Breezemount
Privacy Policy

Breezemount are committed to protecting personal information that it holds. This
privacy policy sets out why and how we collect data from you and explains what kind
of personal information Breezemount holds about you, how it's protected, how it is
used and how you can find out about it.

Why Breezemount holds personal information

e For employment of employees.

e To provide a home delivery service to customers.

e Information provided to us through our contact page on our website.

e Information provided to us directly or through third parties to process an
insurance claim.

e For health & safety reasons & prevention of crime.

All the information you give to us is confidential. We will only use your information in
the way we tell you in this policy.

How we collect data

e During the employment process with consent from our employees.

e Via our clients when they ask us to provide a home delivery service to their
customers.

e Through our contact page on our website.

e During the process of dealing with insurance claims.

Who we share data with

e Group companies.

e Subcontractors.

e Third party service providers & partners such as IT, benefit providers for our
organisation such as pension, insurance providers and government bodies.

e Law enforcement agencies.

What types of personal information does Breezemount hold

¢ Information in connection with employment and for compliance with legislation.
¢ Contact details to make a home delivery or respond to an online enquiry.

¢ Details required to action an insurance claim.

e CCTVimages on some sites and in cab cameras in our fleet of vehicles.

May 2018



How Breezemount protects your personal information

e We only ask for what's needed.

e We make sure nobody has access to it who shouldn't.

e We only keep the information for as long as it's needed.
e We do not make it available for commercial use.

Storage of Personal Information

We keep the personal information we collect about you in secure environments. Your
personal information is protected from unauthorised access, disclosure, use, alteration
or destruction by any organisation or individuals. Where your personal information is
transferred outside of the European Economic Area we make sure that your personal
information is protected in the same way as if it were here and we take all reasonably
necessary steps to ensure that the data is kept private and held securely.

Asking to see your information

If you have any query about the data Breezemount holds on you, including asking to
see the personal information Breezemount holds about you, you should address your
request to the Data Protection Officer, Breezemount, The Abbey, Market Square,
Northampton, Daventry, NN11 4XG, or email DPO@breezemount.com. There is no
charge for requesting this information.

If you are not happy with how Breezemount have handled your data, you may
complain to the ICO.
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